Custom

Learning
Solutions Inc.
zabineg High oo svance digandstsns

Bryan Schaefer — Senior Facilitator & Consultant

Location: Calgary

BIOGRAPHY

Founder and President of Custom Learning Solutions Inc. Bryan’s experience in corporate learning is over 10 years in
various roles. Proven experience in the classroom delivering to a wide variety of organizations and learners from front-
line staff to senior executives. As well as being an experienced facilitator, he has experience in business as a leader in
several companies.

One example of his experience was 4 years at WestJet as part of the management team in corporate learning and
development. His title was Manager of Learning Technologies and he led a team of learning development specialist.
He was responsible for implementing the entire e-Learning practice and building a team to support the continued
growth of the programs.

Bryan has a unique and broad set of skills and experience which he can bring to the classroom. He uses real life
examples from his past experience to help illustrate the concepts being presented in the courses. He understands and
practices adult learning principals and brings “experiential” learning into all of the workshops he facilitates.

Areas of Facilitation Expertise
o Leadership Development
Team Development (teamwork, trust, high performance teams)
HR Topics
Customer Service
Change Management
Conflict Resolution
Effective Meetings
Time Management
Train-the-trainer
Implementing e-Learning
Personal/Career development workshops

Contact us today to meet Bryan or any of our other senior facilitators.

www.customlearningsolutions.com



