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Elaine Mazurek is a professional Learning and Development expert, who possesses comprehensive skills in training, 
leadership development and human resources environments. Elaine’s background also includes more than two 
decades as a Manager/District Manager and Human Resources Manager, demonstrating her great strength in 
leadership roles. Becoming an effective leader was a vital part of her career path, as she now focuses on training in 
leadership development and technology. 
 
Elaine’s passion for training performance improvements, began with technical training, but as her own leadership skills 
developed, her training, coaching and mentoring in this area also improved greatly. She has exceptional facilitation 
skills and enjoys working one-on-one with her learners or with large, diverse groups of learners. 
Elaine has experience delivering to small businesses, large corporations in addition to educational environments. 
Elaine also has very strong, interpersonal communication abilities and enjoys team-building and project management. 
With her business background in sales, she also enjoys organizational assessments and developing learning 
portfolios. 
 
Elaine is a member of the Canadian Society for Training and Development, (CSTD) and is passionate about life-long 
learning. Elaine is a graduate of the University of Calgary’s Certificate in Adult Learning with a Workplace Learning 
Specialization and the Adult Education program at Mount Royal University. Elaine is also passionate about computers 
and technology, having graduated with a Multimedia Communication and Design diploma. 
 
Elaine is a confident facilitator and is truly passionate about knowledge sharing. She communicates well, articulates 
the vision and understands how to challenge her team to reach higher goals. Elaine is committed to delivering training 
programs that elevate individual and organizational performance levels and successes. While Elaine understands the 
reciprocal learning from each experience, she also understands the encouragement of the heart and the passion of 
learning. 
 
Summary of Experience 
� Dynamic training professional who assisted adult learners to meet their educational objectives. 
� Proven leadership and supervisory experience with ability to lead multiple projects/teams simultaneously. 
� Solutions-driven manager, mentor and coach who relates well with all types of people at all levels. 
� Recruited, interviewed, hired and trained new employees in various roles. 
� Outstanding project planning and project management skills, meeting tight time constraints/deadlines. 
� Strong organizational and analytical abilities applied to achieve desired goals, objectives and results. 
� Mastery of diverse advanced computer applications and technology. 
� Unwavering commitment to excellence in building teams who are outstanding in customer service. 
 
Education 
� Certificate in Adult Learning (C.A.L.) – Workplace Learning Specialization 
  University of Calgary 
� Adult Educator Seminar Series 
  Mount Royal University 
� Multimedia Design and Communication Diploma 
  Applied Multimedia Training Centres 
 
Areas of Facilitation Expertise 

� Leadership Development (The Leadership Challenge®) 

� Customer Service 
� Team Building 
� Performance Management, Hiring & other HR topics 
 
 
Contact us today to meet Elaine or any of our other senior facilitators. 

 


