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Glenn Preston — Senior Facilitator & Consultant

Location: Vancouver

Glenn Preston is a highly knowledgeable and skilled learning specialist with the ability to design, build and facilitate
training solutions that work. He is a strong leader with a proven expertise in organizational behaviour, andragogy,
learning design, learning technologies and project management. His background includes over 30 years in all areas of
Adult Education and the use of technology. His experience is far reaching and includes both public and private
organizations; covering management, consulting, operations, business and systems analysis.

Glenn enjoys facilitating in intimate coaching environments on a one-on-one basis or with larger groups/teams.
He has exceptional facilitation skills and enjoys working with people. He is committed to helping an organization
improve human performance through life-long learning.

Glenn is a member of the Canadian eLearning Economic Alliance (CeLEA) and was a member of the B.C. Premiere’s
Technology Council on eLearning. Glenn has been a public speaker and facilitator throughout North America
especially in the areas of Information, Technology and Leadership/Team Building. For Seneca College of Applied Arts
and Technology, as a teaching master, he developed and facilitated courses for the Office Administration and Continuing
Education Divisions.

Glenn has worked for numerous organizations in a Training Manager and Management Consultant capacity. His
consulting skills include the analysis, creation, implementation and facilitation of major projects to improve human
performance, knowledge and processes. His clients have included Best Buy Canada Ltd., ACL Services Ltd., People’s
Trust, The Toronto Transit System, AMR Services (American Airlines) and The Government of Ontario.

Summary of Experience

= Acreative and innovative thinker that provides very personal and professional services.

= Superior level of commitment in building outstanding service oriented teams.

= Dynamic learning professional who assists adult learners to meet their educational objectives.

= Results oriented leadership and supervisory experience through recruitment, hiring and coaching/mentoring all
levels of employees.

= Qutstanding project planning and project management skills, with strong organizational and analytical abilities.

= Advanced computer applications and technology skills.

Education
= Associate Degree, Computer Sciences,
Humber College of Applied Arts and Technology, 1971
= Essentials of Project Management
Project Management Institute, 1998
= Novell Netware 3.11 Systems Manager Course
NT LAN Administration and Technical Program, 1993
= Team Building Development program
Outward Bound, 1996
= Service Leadership Program
HSBC Bank Canada, 1990
= Design, Write and Editing Courseware
Business and Professional Research Institute, 1990

Areas of Facilitation Expertise
e Leadership Development
o Office Technologies and Systems
e Team Building

Contact us today to meet Glenn or any of our other senior facilitators.
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